
UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 
REGIONS 

1445 ROSS AVENUE, SUITE 1200 
DALLAS, TX 75202-2733 

FEB 2 7 2015 

GENERAL NOTICE LETTER-- URGENT LEGAL MATTER 
PROMPT REPLY NECESSARY, CERTIFIED MAIL: #7014 0150 0000 2452 8173 
RETURN RECEIPT REOUESTED 

CT Corporation System, Registered Agent for Tenaris Coiled Tubes, LLC 
1999 Bryan St., Ste. 900 
Dallas, Texas 75201-3136 

RE: General Notice Letter for the CES Environmental Services, Inc.- Houston Superfund Site in 
Houston, Harris County, Texas 

Dear Sir/Madam: 

The purpose of this letter is to notify you of your potential liability at the CES Environmental Services, Inc.
Houston Superfund Site (Site) and to invite you to join in settlement negotiations with the U.S. Environmental 
Protection Agency (EPA). The street address for the Site is 4904 Griggs Road, Houston, Harris County, 
Texas. The street addresses of the contiguous properties that are parts of the Site are 4900 Griggs Road and 
5910 Wayland Street. The Site is surrounded by residential, educational and commercial properties. Based on 
available information, the EPA has determined that you may be responsible under the Comprehensive 
Environmental Response, Compensation, and Liability Act (CERCLA), commonly known as the federal 
"Superfund" law, for cleanup of the Site or costs the EPA has incurred in cleaning up the Site. 

Explanation of Potential Liability 

A Superfund Site is a place· that is contaminated with hazardous substances at levels that may present a threat 
to human health or the environment. Under Sections 106 and 107 ofCERCLA, 42 U.S. C.§§ 9606 and 9607, 
potentially responsible parties (PRPs) may be required to perform cleanup actions to protect the public health 
and welfare or the environment. PRPs may also be responsible for costs incurred by the EPA in cleaning up 
the Site. PRPs include current and former owners and operators of the Site, as well as persons who sent or 
transported hazardous substances to the Site for disposal or treatment or who arranged for the disposal or 
treatment of hazardous substances at the Site. 

Under CERCLA, specifically Sections 106(a) and 107(a), PRPs may be required to perform cleanup actions to 
protect the public health, welfare, or the environment. PRPs may also be responsible for costs incurred by the 
EPA in cleaning up the Site, unless the PRP can show divisibility of harm or any of the statutory defenses. 
PRPs include current and former owners and operators of a site, as well as persons who arranged for treatment 
and/or disposal of any hazardous substances found at the site, and persons who accepted hazardous substances 
for transport and selected the site to which the hazardous substances were delivered. 

Internet Address (URL) • http:/Jwww.epa.gov 
Recycled/Recyclable • Printed wHh Vegetable 011 Based Inks on Recycled Paper (Minimum 25% Postconsumer) 



You have been identified as a PRP who either sent hazardous substances for disposal or treatment to the Site 
or generated certain hazardous substances that the EPA has found at the Site. For this reason the attached 
General Notice concerning the removal' action (Enclosure 1) is being sent to you. The General Notice requests 
your cooperation in conducting the on-going removal action at the Site and for reimbursement of past and 
future costs. Enclosure 2 contains copies of the documents used to identify you as a PRP. Enclosure 3 
contains a list of the entities who are receiving this General Notice. 

Site Background 

This Site is a former chemical recycling facility that filed for bankruptcy in 2010. Prior to the bankruptcy, the 
Site had been owned and operated by CES Environmental Services, Inc. The Site is now under the control of a 
Trustee for the Estate appointed by the Bankruptcy Court. The Estate does not have the funding necessary to 
address the conditions at the Site. The Site consists of approximately eleven vacuum boxes, two roll-off 
boxes, twelve frac tanks, two tanker trailers, 20 aboveground storage tanks, 15 waste water treatment tanks, 
waste piles, and mimerous totes, vats, drums, and smaller containers. Additionally, there was spillage df 
chemicals to e~terior surfaces as well as building interiors. The Site has experienced significant vandalism 
since its bankruptcy in 2010. Additionally, recent spills have occurred due to vandalism which has resulted in 
the spillage of chemicals and waste to the ground surface and into an adjacent residential neighborhood. 
Removal is time critical per the Action Memo. · · 

.The information provided· by the Estate's consultant shows that there are hazardous wastes along with various 
· hazardous substances within containers located on the Site. The hazardous substances include but are not 
limited to benzene (D018), creosol (D023-026), 2,4,6-trichlorophenol (D042), pH (D002), ignita:bility (DOOl), 
MEK (0035), and 1,2~dich!oroethane (D028). These chemiciils are hazardous substances as defmed by 
Section 101(14) ofCERCLA, 42 U.S.C. 9601(14), and further defmed at 40 C.F.R. 302.4. · 

Response Actions to Date 

On or about September 3, 2014, the EPA mobilized its contractors to begin addressing the wastes aild spills at 
the Site. The EPA's Tinie Critical Rernoval Action has addressed the following: 

I. Management of storrnwater to reduce off-site oveif!ow of contaminated storm water from the Site. 
2. Removal of wastes from ten of twelve vacuum boxes and from two of two roll-off boxes. 
3. Removal of wastes from eight of twelve frac tanks. Three frac tanks currently hold wastys. 
4. Removal of liquid, i.e., pump able, wastes from eleven of twenty-three aboveground storage tanks 

(AST). Sludge and residual materials remain until sludge removal and tank cleaning of ASTs is 
completed. 

5. Empty totes/drums have been segregated for temporary storage. 
6. Waste piles dumped to the ground from the theft of seven roll-off boxes was removed by the Trustee. 
7. Lab chemicals/company process samples were cqllected and disposed by the Trustee. 
8. Process chemicals were collected and disposed by the Trustee. 



Upon reviewing the enclosed General Notice, please provide a written response to Mr. Robert Wemer, 
Enforcement Officer at 214-665-6724 within 60 calendar days after you receive this letter. Your response 
must identifY of your intent to, or not to, enter into settlement negotiations with the EPA conceming this 
matter. Please mail your written response to Mr. Wemer at the address that appears in the General Notice. 

We look forward to working with you during the coming months. 

Sincerely yours, · 

-~01JJ- Wfr 
CarlE.~~ 
Directpr 
Superfund Division 

Enclosures ( 4) 
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ENCLOSURE I 
GENERAL NOTICE REGARDING 

CES ENVIRONMENTAL SERVICES, INC.- HOUSTON· 
HOUSTON, HARRIS COUNTY, TEXAS . 

This General Notice is from the U.S. Environmental Protection Agency (EPA). This General Notice is 
directed to you, the Potentially Respolll1ible Party (PRP) of the CES Environmental Services, Inc.- Houston 
Site (Site). This General Notice does five things: · 

1. This General Notice tells_ you that you may be responsible for the presence of hazardous substances 
found· at the Site. When we say "Site'' or "property" ill this General Notice, we mean the CES 
Environmental Services, Inc.- HQuston'Site. The street address'for the Site is 4904 Griggs Road, 
Houston, Harris County, Texas. The street addresses of the contiguous properties that are parts of the 
Site are 4900 Griggs Road and 5910 Wayland Street. This General Notice is issued under the 
Comprehensive Environmental Response, Compensation and Liability Act (CERCLA or Superfund). 

2. This General Notice provides you with background information leading up to the EPA's investigation 
·of the Site and the EPA's activities to determine the source(s) of the contamination at the Site. ' 

3. This General ~otice invites you to meet and enter a settlement with the EPA as· a Settling Party 
regarding the cleanup of this Site and cooperation in conducting the on-going removal action at the 
Site and for reimbursement of past and future costs. 

4; · This General Notice advises you that, if you request the EPA t~ & . so, the EPA will consider your 
ability to pay in determining an appropriate settlement amount. 

5. _This General Notice provides to you the names of all entities, i.e., PRPs, to which this General Notice 
will be mailed. · -

NOTICETliAT YOU MAY BE LIABLE 
. . 

Under Section 107 of CERCLA, 42 U.S.C. § 9607, responsible parties are those who are current owners or 
operators of a facility, past owners or operatqrs who owned or operated the facility at the time hazardous 
substances were released or disposed of at the facility, persons who. arranged for disposal or treatment at the 
facility (usually the person{s) who generated the hazardous substance) or persons who selected that facility 
and transported the hazardous substan~s to the facility. Section 107 ofCERCLA, 42 U.S.C. § 9607, states. 

· that responsible parties are liable to the United States for the costs it has incurred or will incur conducting a 
response action such as that proposed for the Site. A PRP is therefore responsible for performing the cleanup 

. action in accordance with the EPA requirements, paying for the cleanup by the EPA and reimbursing the 
Federal Government for past and :f;'uture costs of the cleanup activities. · 

BACKGROUND 

This Site is a former chemical recycling facility that filed for bankruptcy in 2010. Prior to the bankruptcy, the · 
Site had been owned and operated by CES Environmental Services, Inc. The Site is now under the control of a 
Trustee for the Estate appointed by the Bankruptcy Court. The Estate does not have the funding necessary to 
address the conditions at the Site; The Site consists of approximately eleven vacuum boxes, two roll-off . 
boxes, twelve frac tanks, two tanker trailers, twenty aboveground storage tanks, fifteen waste water treatment 
tanks, waste piles, and numerous totes, vats, drums, and smaller containers. Additioually, there is spillage of 



chemicals to exterior surfaces as well as huilding interiors. The Site has experienced significant vandalism 
since its bankruptcy in 2010. Additio11ally, recent spills have occurred due to vandalism which has resulted in 
the spillage of chemicals and waste to the ground surface and into an adjacent residential neighborhood. 
Emergency responses to these spills have involved the Estate, City of Houston, Texas Commission on 
Environmental Quality (TCEQ) and the EPA. These spill responses were addressed by TCEQ and the EPA. 

The information provided bythe Estate's consultant shows that there are hazardous wastes along With various 
hazardous substances within containers located on the Site. The hazardous substances include but -are not · 
limited to Benzene (D018), Creosol (D023-026), 2,4,6-Trichlorophenol (D042), pH (D002), Ignitability 
(DOD 1), MEK (D035), and 1,2~Dichloroethane (D028). These chemicals are hazardous substa!lces as,defined 
by Section 101(14) ofCERCLA, 42U.S.C. 9601(14), and further defined at40 C.F.R. 302.4. -

/ -

Response Actions to Date 

On orabout September 3, 2014, the EPA mobilized its contractors to begin addressing the wastes and spills at 
the Site. As of December 19,2014, the EPA Team has addressed the following: - · 

1; Management of stormwater to reduce off-site overflow of contaminated stormwater from the Site. 

2. Removal_ of wastes -from ten of twelve vacuum boxes and from two of two roll-off boxes. 

3. Removal of wastes from eight of twelve frac tanks. Three frac tanks currently hold wastes. 

4. Removal of liquid, i.e., pump able, wastes from eleven of twenty-three aboveground storage tanks 
(AST). Sludge and residUal materials remain until sludge removal and tank cleaning of ASTs is 
completed. · 

5. Empty totes/drums have been s_egregated f<:>ttemporary storage. 

6. Waste piles dumped to the ground from the theft of seven roll-offboxes was removed by the Trustee. 

7. Lab chemicals/comJ;lailY process samples were collected a11d disposed by the Trustee. 

8. Process chemicals were collected and disposed by the Trustee .. 

PARTICIPATION 

The EPA is inviting you to enter into. a settlement with the EPA. In addition to avoiding the costs of litigation, 
settling With the EPA provides you with another advantage. Under the Superfund law, settling with the EPA 
helps protect you should another responsible party sue you for costs which that party' pays tii the EPA. Also, if 
you choose not to settle with the EPA, then the EPA may take civil administrative action and, ultimately, the 
EPA may request civil judicial action. A list of entities receiving this General Notice letter is included as 
Enclosure 3 to this letter. · 



.OPPORTUNITY TO MEET 

The EPA will also provide you the opportunity to meet with the EPA representatives to discuss your desire to 
ep.ter into a settlement .with the EPA. 

FINANCIAL CONCERNS/ABILITY TO PAY SETTLEMENTS 

The EPA is aware the. financial ability of some PRPs to contribute toward the cleanup arid/or payment of 
response costs at a site may be substantially limited. If you ®lieve and can documentthat you fall within that 
category, please contact Mr. Robert Werner at 214-665-6724 for information on "Ability to Pay Settlements." 
In response, you will receive a package of information about the potential for such settlements. If the EPA · 
c~mdudes that you have a legitimate inability to pay the full amount ofthe EPA's costs, the EPA rnay offer a 
schedule for payment over time or a redJ+ction in the total amount demanded from you. 

Also, please note that because the ·EPA has a potential claim against you, if ydur fmancial status changes in 
any significant way, i.e., filing for b~ptcy, youmust include the EPA as a creditor. 

RESOURCES AND INFORMATION FOR SMALL BUSINESSES 

On January 11, 2002, President Bush signed into law the Superfund Small Business Liability Relil;f and 
Brownfields Revitalization Act. This Act contains several exemptions and defenses to CERCLA liability,which 
we suggest that all parties evaluate. You may obtain a copy of the law viathe Internet at: . 

http://www.epa.gov/swerosps/bf/sblrbra.htm 

_ and review the EPA guidance regarding the;;e exemptions at: 

http://www.epa.gov/compliahce/resources/policies/cleanup/superfund 

. The EPA has created a number of helpful resources for small businesses. The EPA has established the National 
Compliance Assistance Clearinghouse as well as Compliance Assistrui.ce Centers, which offer yarious forms of 
resources to small businesses. You may inquire about these resources at www.epa.gov. 

In.addition, the EPA Small Business Ombudsman may be contacted at www.epa.gov/sbo. Finally, the EPA ' 
developed a fact sheet about the Small Business Regulatory Enforcement Fairness Act (SBREFA), which is 
enclosed with this letter (Enclosure4). 

YOUR RESPONSE TO EPA 

· P~ease notify Mr; Werner in writing at the address indicated below within 60 cakndar days after you receive 
thisletter to indicate your willingness to enter in good faith as a. Settling Party. If the EPA does not receive 
·your written response within .60 calendar days after you receive· this letter, the EPA will assume you do 
· not wish be a Settling Party and the .. EP A will then take whatever actions are necessary to abate the 
potential threat to human health and the environment posed by contaminants on the property. 

CES Environmental Services, Inc.- Houston·- General Notice ~Iter 
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Your 1;esponse to this letter should be directed to: 

Mr. Robert Werner 
Enforcement Officer (6SF-TE) 

. United Smtes Environmenml J;.'rotection Agency 
Region 6 
1445 Ross Avenue 
Dallas,Texas 75202 . 
Telephone: 214"665-6724, Fax: 214-665-6660 
wemer.robert@epa.gov 

If you or your attorney have.leg~l questions pertaining to this matter, please direct them to: 

Ms. Amy Salinas 
Assistant Regional Co\lllsel (6RC"S) 
United States EnvironmenWPtotection Agency 
Region 6 
1445 RossA venue 
Dallas, Texas 75202 
Telephone: 214-665-8063, Fax: 2W665-6460 
salimi's.amy@epa.gov · · 

The discussions offact orlaw in this General Notice are meant to help you understand CERCLA and the 
EPA's actions at the Site. The discussions of fact and law are not final positions on any matter discussed in 
this General Notice. · 

CES Environrnfntal Services~ Inc.- Houston- General Notice Letter 
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ENCLOSURE2 
GENERAL NOTICE REGARDING 

CES ENVIRONMENTAL SERVICES, INC.-HOUSTON 
HOUSTON, HARRIS COUNTY, TEXAS 

EVIDENTIARY DOCUMENTATION 

SAMPLES OF EVIDENCE · 

Enclosed are copies of samples of documented evidence that identifies the name of your company. The 
· examples are not intended to represent all the evidence in CBS records. It is only a representative sample 

that identifies: · 

I. A waste hazardous substance that was generated by your company and was transported to the 
Site for disposal and/or recycling, or 

2. A waste hazardous substance that was generated by your company and that was transported in a 
CES tanker trailer to a facility other than the Site for disposal and/or recycling. The EPA 
believes that residue of the waste hazardous substaiice that had been transported in the CBS 
tanker trailer was released at the Site when the interior of the CBS tanker trailer was cleaned at 

· the Site. 



i .. 

CES Environmental 
/IZ .;)5b 
.I ...__... Bill Of Lading # : 78187 

..... 

Original- Shippef\Prov~ded Short Fom1 Straight Bill .of Lading- .Not Negotiable- Domestic 

SHIPPED FROM : 
Tenalis Coifed Tube, LlC (Beltway 8) 
8615 Bertwav .. a East 
Houston , TX 77044 
(281) 458-2883 

'CES Profile # 
·t 1a) HOU-1029 
11b) \ 
11 C) 
11c} 

---··-··--- - .. _ _ 
The J:U·::"ffil' ~crlbed ~:!deN, :n ~.:rert ;--.M: oroe, l!'f ce;>t as n.-:tec l:crtert :ma c~ro .~PlY.~ L."lk'lOIM'J, m:nec, const.(i:"leC. r.l.! ~ned :IS lnarc::ea be10'N, ~en 
~!!!::1 -:11H\'!r ~the WJro:l (II!T!'!f beirYJ ~OOd ttY~ this ~ ~og "ffl'/ ~Of <:orpllnlllon IUI'torlz~ to toe In poS?.Boo of the llf()Oelty Inlet the r.O!'tnr..\i w.p:~ to 
c :!If"! to lis IEUSI.I!!I Ill ace of deltven· Ill Sllld deslll'llllon, If oo Its ro<.te.. •JtheMise to deliver to lllOitlef cllll1er on the rcUe to Sllld destk"alllon. TNs Sill of Lading Is a recell)t for 
ooo~ It l$1lat ofltsell' 11 corcract elf c.naoe. Ills !TUU311V agreed. liS to eiiCfl c.nei elf !Ill 0( liS to ;n- Sllld We! all .:>r 1:11t c;orthxl elf Sllld rCIJe tc deslllll!tion. IW1d liS to eJKh oartv lit 
:r.r t1r:"k trter~ In 1111 or lin/ elf ad~. ll1lll t!>let'V seNI,etl) be perforrmd hefet.f)'jef Slmll ~ SUI:lJectt•J Iii tneterms IIIY.I conclllons cort3neolnthe ~cllllle corrract 
~.-.een s:lllpOtr IW1d c.ner .:>r lnlemle<fs;. 

For P:l1~ ctwoes to toe tlll'!dto 8t1WJ vrtr.e "SIIIedto• p:Jrt,' Zlfe setfortn lnttle Qo::JIIIetifi'Q .:ortnl\."1"oMtt\ at11ppe;. No chllrgu ~thl!ntno5e cortsneoth'!fdn mztt ~billed 
\(• s:tippd or lile"Biiledto·~ '"ihcxi priorw11ien consert ~ &Iipper. Tne o:tra c~ ortns Bill of lading, ft.rnlshed Ill !he brne elf~~ rn.tSi be llllaclledto~frels;t bili 
~nrte·1to :;mrpper Of tt~e ·sweo to· PIVf1 ano sert t:r. 

CONSIGNED TO: 
CES Environmental Services, Inc. 
490.4 Gtiggs Rd. 
Houston , TX 77021 

CARRIER: 
CES Environmental Services, Inc. 
4904 Griggs Rd. 
Houston , TX 77021 

Ttu Is to c ert!t'r ttrlll the cxoaxt Silled below art priJI)tfly c1115511l en. <1esc11bea packziOed. nwked Sid lllleleciiWid Is In proper coM!! on for lrln5p0f18lon accorelng to 1he 
ll';:;liic~e r¢9t111tlons of tile~ or~on. lfttlls Sl1Jlfnert mcNes ~to ports bY ll c.ner r1t 'Mile!,l:tle t-,.; re<a;ares tl1lll tt1e Bill elf\.J1.:tng stlllll mte ~ 
II IS'",llffler'sor !:llllll':f'S~~--

irterro1<.~ ~.:lll.e: AU lniVImllllon r~red Qi( f'cdetlll Hglloooe{ -'liTIInlsrllllonr~lliiCJ/lS !l43 CFR 391154Q IIT'ClCemertlng l:tle lrteiiTIOdlll Szte Co!Uiner f\Ct ~19921S se 
fortn 011 me r llC e of ihls bill ~ lading. The shipper 1111me h'!rdn ls the tendering ~. 

!HazJ Container Total Unit Description of Materials, Sp~ial Marks. and ExceptioM 

I ! No. 1 Type 
Quantity WtNol 

,_; 

No 1 TT _,;e:;-~ G ---- ----~=------- Recyclable hydrocarbon and water mixture 

···- · --~---- ···--··- -·--··-·----------------------------------

-··· - ----- - ----- ------------------------------

·--· ·-·-- - - -·-·-- --- -------------------------------
Shipper: Tenaris Coiled Tube, LLC (Beltway 8) 

Per: !< )::0 .,>- " ... /~;f ... :,r/~"; ... Signature : _ _ju~::<-~V~··..:..·_·· ~"":.:.:'=·/=::.:-===='==- Date: 1~-1?-·o& ~ , . ~ 

Carrier CES Environmental Services, Inc. 

Per :~ig~~ 
Receiving Facility !?ES Environme"'-~ 

Oate :/;;1..-/ !roB 

Per: gQA/ 6a2t)..}JL) Signature: ~,. fL._ Date: I)· n. Oi 
wli:te (Generator Return Copy) Yellow (Transport~r copy) Pin~ (ReceiVIng Facility Copy) Golden ROd (Generator 1st c QP)") 

EPAH0031 000977 



Bill Of ~fig tl : 75956 

8) 

Original- ShippPr Provided Short Fo!"" Straight Bill of Lading- Not Negotiable- Domestic 

SHIPPED FROM : 
Tenaris Coiled Tube, LLC (BeltWay 8) 
8615 Bertway· 8 East 
Houston . TX 77044 
(281) 458-2883 

CES Profile # 
11a)1029 
Hb) 
11c) 
11C) 

Tha P<OP<tftY <1Mrcr1l><k'll>41<""i In IIPYifl!'d w-..xt ora¥, to(.::~ a noted {c«tt_. amJ con<non olfP~~CkJIQU ~. ~elf, cons!~ ll'ld oest!M:d liS lnclcllle.1 below, ...nlcl'l 
~"t:l <:JY.Tf'!f l,tl1'-: >mfd .:am '!f b~IIO ~oor.l111rlll.l',llv.lli u:-.os n '""..l!r4r:IIJ f!nf ll'!l'lOf\ tY. <:l)llliXS!on s.~:ttom'!li to~ In JIO'S'SeWiln GfUle pc~ ~ 1he <:onlf!Y.tj agrees to 
nny fl) Its III'KISI.IIII Olace of dl!llvel'f l!ISIIId di!Sti!l!!llon, If on Its r«te. otnef1Mseto de!lv'!f to III10I1er Cm!'!r on the rOIJet-3 Sllld deSII'IIIdon. TIYs Bill <lfl..acSnQ IS II recel!'ffor 
QOOIB: It Is not <lf Itself zs contract <lf C!I1111Qe. It Is ITUulllly 15!71!1!<1, as to each earner Of all « as to Mr Sllld <¥er ell « 110f !)0111on Of Slltd rotte to ~I'Bion. lind as to each pst1 Ill 
llnf time lrter~ In 1111 or llf\l Clf Sllld property, thzit e~~ se~VIceto be pafotmed hereulder srll!ll ~ Sltijectto llll theterms lind contlllons cortlllnedlnthe llllPflcllllle cortract 
bel'~ 5111pper lind cm1er or lrte~arf. 

f(l( Pdtrr'-!1: Chzlrges to be llllled l o a 111we;- or tne •Billed to" P51Y are setfonn In the IJOt'er!ing cortr~:~o."t"""" 811pper. No cll!lfges ~ !Mn~ corutnedtnereln I'T'Bf be Dilled 
to Bl~pper or lhe"BHied to• j)ill\>f ~lnOI.t p!1or wt11en cor:sert OfSnlpper. ~ex !I'll copr ctltls Bill «l.Jt<lng.I\JTI:sne<~lll tneun-.e ct~ nUll De lillll':lleCto lneltel~ tllll 
:oui:n'l..-Ued to Shipper (I( 1ht; "Sliied to" llfrt!t and selt io: 

CONSIGNED TO : : ! · CARRIER : 
CES Environmental Services, Jnc . CES Environmental Services, Inc. 
4904 Griggs Rd. ! ., i ... : c 4904 Griggs Rd. 
Houston , TX 7702·1 I .; .2. (; Hou;tQn , TX 77021 · .. · 
Tl1s Is to c e.ftlf'{ 11'13 the procu:t SIIRd bdo.- llr'e PI'OAtl'lr ~!ft!Jiffted, described, l*kllge(( l'l'lllrked 11'1dlllbelecl Jlld Is In proper conclllonfOf ~an accord~ to the 
l!PP41cl:l)(e r~llllons r.fthe Otj)llrtmert t:1 T~on. ~s Stlprnert m'Jio'es between to ports bt 11 ciiT1e1' bt .,.e1', the 1-r~res U'lll the 1:1111 Ofl.ll(tng 5hlll stSe ~ 
It ts • ciiT1er's oc shppe( s wtlgl'l. • 

lrte1'1fiVo:SIIf Oerttncllle: A llltlorrt1111.:.n r~recl D¥ F ederlll H~ A<tnristrllllon r~llllons at 49 CfR 390.540 l~emenlng the lrtam.."oCCZZI a•e COfalntt.ACt. Of 1392 Is set 
fcrih on ii1e i'JKe rl ihls blil d i!ICMng. The sl1pper nzme l'le(eln Is tt1e tetv.le!lng part(. 

iHazj Container Total Unit O~cription of Materials, Special Ma~s. and Exceptions 
Quantity WWol 

, _ 

I J No. 1 Type 

Recydable hydrocarbon and W3ter mixture 

----- - ··-·---· - ·--- -·· - -- -------------------------------
,. .... 

. --- -· .. ·-- ----·- · -·---} -- -· 

·-- _ ... ~ ........ -... 

Shipper: Ten ris·COITe.d..Jt · .e, lliC. (Beltwdy 8) 

Per: _Df.i, ,,> / _./lu,·~ a Signature; 1 ) /_, , ,_J;.-4-
;....:;=> 

/ !/.'.> .-. Date; /1-13- o'? 

Carrier CES Environmental Services, Inc. 

Per : fk E:Sh n S P.v-. ~ (> tS Signature iJ2 ~TS.":l_~ri=::s Date : II - 1.3 - o ~ 

Rocoiving Facility CE:S Environmental Services, Inc. 

Per ; ~AM 0 ~~.u if'~ Signature ; g_ ~ Date ; 1 J- J,;,·o8 

'o'lhlle (Generator Retum Copy) Yel!o\IIC (Transporter copy) Plott (Recervlng Facility cop:fj Golden ROO (Generator16f Copy) 

EPAH0031000991 



CES Environmental 

Original - Shipper Provided Short Fonn Straight Bill of Lading- Not Negotiable- Domestic 

SHIPPED FROM : 
Tenaris Coiled Tube, LLC (Beltwt~y 8} 
8615 Beltway 8 East 
Houston . TX 77044 
(281) 458-2883 

CES Profile f. 
Ha) 1029 
·f 1b) 
11c) 
11c) 

- ---·-·-··---.. --------------------------------------
Tile property deSc!fbea be! ow, In ~ert gw-j or~. ex c~ !IS rJCte!J {cCf'tent l!fld condition <I p.xll~ t..~l. R-'ted, cons!~ S1d desllned Mlrxlc2!1e0 belOW. W1ch 
'Sillj z:.ll!rt6 I~ '>MfX•'l r.m1~ ~I'll) ~1)0(1 ttli'~U.~ liS ~II"C"J lnf ~or <OI'POI'llllon II.ChortxMtl) be tn ~on r:L~ pr~ tnll!r 1M <:OI'IInlctl agre6to 
CtffiY to liS LnJ!IlJI!I oii!ICe r:L di!llvetY Ill Slid de!llll'l!lllon. If on Its roUe. olt1e1Wse to deliver to l!nOitler c IITier on tile rOW: to Sllld deS! IIIII on. T111s Bill r:L u,dlng Is a re:cd.DI fof 
OOOdS: It Is not or ltsl:lf" cortnlct ~ carr1DQC. It Is fi'Uul>lly ~ee<l. as to mc:h cllffi~ oral or m to lin\' 'Sill a o.-er all or- PQrtlon or Slllld r~c to <lc::llll'llllon. and 115 to ~:~~til DllrtV 111 
l!n/ time l~esled In :Ill Of l!n/ rKSIIId property, tl1llt evert sef'llceta be performed llereul6er 5h!ll be Sl.bjectto 1111 the terms a'ld conctuons corDined In the 1!1)1)41clll)le Ced"I!ICI 
be1:o~~een snlpper m cll'11er or lrUm~IIIJ. 

FOf Pl!it'i<ert: <:.:rwpes to be billed to Shipper or tne ' Blltedto" p:ny are set forth 111 the I)(Nemlng C(.'of1helv.1111 Slipper. No <:IW~ \11/lerthllnlllose cill"talnedtllerdn riWIJ' be bllle>l 
to Sl'll*' or 111e ·a;u~ to" J'5t:t \'ollllOIA l)f'lor "11111~ ~vnserl ur Sl1<PP'-f. 1'lle o:Vll CCJ9f Ofttls am rKI..llalno, l\lrr1Sile\llllltle Utne: of ~!)mert. m.t5l be CZK~ to !he lt~O"llllll 
sut.mlled to 8hfppe~ or the "9 111o:i le>" ;>:ftf IWld 5erll to. 
-.. ---- --------------------- ------ -·-------
CONSIGNED TO : CARRIER: 
CES Environmental Services, tnc. CES Environmental Services, Inc. 
4904 Griggs Rd. 4904 Griggs Rd. 
Houston , TX ,77021 ·Houston, TX 77021 
T111s Is to certtf1 tns ~ llf0(1Ict Ued bdo-N !II'~ property classlfteQ. dtscllbe<l. pao:~--.-Mge---=o,=-1'1'11111t--::·-ed.,-a'ld=l...,.llbel..:.,-ed,...,and=ls:o-;t-::-n p-:-oroper:-:-'"'conclll=::-:on-=-~==-or-=-b:::-& .... bflOI__..,.,..rtllll-:-,on-----:::I!IC~c..,..or~dl-::-:ng-:-to:-:::lhe::-:--
IIPPifcabl e r~IGons r:L tne Oep5tro-.eri of Tt'l!I'ISPOftlltlon. If ~s Slllpment motes beMeen to ports b¥ 11 ·: an1er Ill< Willer, t11e f~ re~.aAres thll the 8111 r:L Lao:lng 5fllll !lhle ~ 
It IS "<S'rte!"S or Slllpper'S >welglt. • 

lrterm:xll:ll Ctrtt11cllte.: Alllr10f"ll1ZIIICA1 reQUired bl,r. Feoerlll Hgn.;.~ Aanlnlllhi!M reg&AIIlfons lll49 CFR 390.S4C Implementing 1t1e lrtem'IOGI:i SZII'e Colatner Act cf19!121s 5d 
f01111 on .. Jhe l'llce i:Atl'lls bill Oflllllng. The slipper I1ZifT1e tweln l!:: 1t1e tenderlllg pa-ty. 

Haz Container Totll Unit Description of Materials. Special M.lsts. 1nd Exceptions · l 

No. I Type 
Quilntity WtNol I 

_j 
No ·; TT 5t:::oo G Recyclable hydrocarbon and water mixture 

-· -· - ·- ----- ·- - ---- ·-·--- -·-------- ------

---- ·----- ---
·, .. 

---- --~-- --·--·-- --------_-... ,~ ... -~.----------------

Shipper: Tenart; Coiled Tube, llG (Beltway 8) '· 9J ;s::, 
Per : /8J7 /~b(J Signature : ~ 7 - , %-/ Date : 7- 17- ry 

Carrier CES Environmental Services, Inc. 

Per_:_~z.$.~&(;(1PD Signa~~ 
Receivin~~acility S:ES Environm~Se;;~s._ ~ 
Per : (')_ 0 dt. /roo '4---- Signature : ~ 

I ' I L . 
Wllrte (Generdtor Return Co~·1) / Yelluw {Tranl;po!ter copy) Pink (Recet;lng FaclmJ t> p;} Golaen RQ\S (Generator 1st Co~y) 

EPAH0031000996 



CES Environmental Bill Of Lading 11- : 

B) 

Originai- Shipper Provided Short Fom1 Straight Bill of Lading- Not Negotiable - Domestic 

SHSPPEO FROM : 
Tenaris Coiled Tube, LLC (Beltway 8} 
8615 BeltWdy 8 East 
Houston . IX·77044 
(281) 458-2HB3 . . 

CES Profile I 
1·ta) 1029 
., ·t b) 

11C) 
11c) 

72316 

· -·-4r-· ···- ------... r:-----· - ---------·- -·--
Tile~~ desc!'l~ l::'elov.; In !if:'PI'I'et't pc:oo or~Jer, I!< r.~ liS noted-Jcortert 5'ld cond!tlon ~pack~~. 1!111111ed, consigned, :nl <lesll~ ~ 1/l<lcsed below; V!f'llch 
~tl csrt~ (U>e. ·o01001cllrrte bdn<;~ ~!ttl·~ tht!!: ~ m~tv.~ ::Jilt pefSIX1 Of clll1)0tlilon sJnomelito ~In l)O'J.2SS!on of1he pc~ \nier thl!. r..Oitnlct} sgr~ til 
CI!!Tf ~~~ 16U11Jlll plr.e Of<leli>tf:!Y Z!ISI!Itl \leSinllllon, If on Its rotte, ~~to deliver to 11101t1er cl!n'ler on tile r011eto Sl!ld dellll'll!llon. Tlis Bill of Lacl~ Is are<:~ IW 
').'\Ods; It Is· not dltself:t cciirr.t of c iiMIIQe. rt 1~ ITI.llldly ~ee<I,I!St~hcl!rrler of IIIII Of liS to.,. Sl!ldCNer 1111 Of., ~on of said rotteto de!sl!nl!llon..llld liS to each perty Ill 
't10/ llrne Interested ln-llll Of q of Sill d pc()?erty. !hill t:o1 er; Set"tlce to be oert'O!TTleO heraln'ler sn51 be ~ct to allllle terms ll1d cordtlons corU!Ineel In 1he llll!lllcSI!e conract 
Od'~te.en ~~ llt'10 cli'T1er 01' lntermedlarr. ' 

~ •X ~t'~ Chlrr~ to be IJ;IIIe\1 to 811il(:"!f " tne "BIIIe-3 to" ~ lire ~ forttllolhe ,;J<Hemlfl!l corua-."1 >Mtn Stiwer. No ctw,u \llhef 1111111111<Y~ corat~d lllereln mat be billed 
t~ 8~~ ""~·a mea tl)' p.wty ~tlw prior Witten consera a are we;. Th: eKtrll COfl'II:J lh!s Bill <1 tali no. IUT1She.:! It the ume <1 sttpmert, rnnlbe ltiZicheO to tne frelgtt bill 
:diflllie.o \o "3nfppe~ ur ihe "i1iiit>3 io~ psiy and seni io: 

CONSIGNED TO ~ CARRIER: 
CES Environmental Services, Inc . CES Environmental Services, Inc. 
4904 Griggs Rd. 4904 Griggs Rd. 
Houston , TX 77021 · · ' Houston , TX 77021 • 
TH:s Is to c eti!IY tlllt the pror.i:Jct aea bef(llllllte lifOpeiTf c!35SIIIed, dest:nbed, pee~ mneollld IS>eled lr1d Is In proper concltlonfOf trll'lsponllllon accOfiirli! to the 
ll!lSlilcat~e. r~lltloos of ttle Otpatrr.ent (if Tll1(151)0(1.11tlcn If !Ms Shlpmert m01es t;etween to piX!!; ll\< a Cllltrler 1:11 '»>lll:er, 111e liM' ~res trw the 9111 d l.aling Jtlllt m.t Wleltlef 
II IS "cllltl1er':; Of shipper's Wei""-• . 
tnterll'lO<llll C#.J\Illc•e: Ali lrlortmllcn re<J,Jireu t•i F eoeni M!ilfTMii A!Mll1slnlllon re,)i!l!lons a .t9 Cf' f< m Sol$ i~er,'lmlng tilt lrtWOO€ll!l Slife CorUlner Act of 19!Z Is ~ 
rort/H)(l lhe liKe oftl1s blli of iDdlng. The st~wer f1ll'l'le herein Is lt!e tendering psty. 

Haz c ontaner Total Unit Description of Materials, Speeial Marks, and Exceptions 

.~~- ~ Tnte 
Qu,mtity WtJVoi 

-
Recyclable hydrocarbon and water mixture 

Shipper ,; Tenaris Coiled Tube, LlC (Beltway 8) _. 

Per ; .OJf~pft./ ltf/2·1,f',-:__ . s;gnature : M&-<;::;l ______ ,. 
---------~.----· j7 

Carrier CES ET)Vir?·nmental ~etvices, Inc. / -: . . '1 1 ! 
Per : /) 11 U ld {h ~J;J+J.~~~ Signature ~b;/J'(62l - ·-- · t 

''--.....-~ 

CES Environmental Services, Jnc. 

Per: 

Golden Rod (Gener.rtc.r ~ 6t Copy) 

EPAH0031 001001 



Bill Of lading#: 

Original - Shipper Provided Short Form Straight Bill of Lading- Not Negotiable - Domestic 

SHIPPED FROM : 
Precision Tube Tech . 
8615 Beltway 8 East 
Houston . TX 77044 

CES Protlle # 
1·ta) 1029 
"11b) 
11 C) 
11c) 

43ZOO 

The property descrttoed below, In ~era OOOd ~;Kcier, eM c e!* 115 note-:I (( ontert 1n1 c onclllon ~ PliC kaoes l.ll'!kll<Mn), n'llll'ked, c onsi~Jled. !lll1 IJe!i:!lrt'!<lll51 nclcaed belo.N, mel" 
smd c« rter (the wor<l czrner being lllOer.ltoo<l ttr~ '"s 115 me:nng anr pesson or cOII)OI'Slon IIJhonl.ed to lle In pOS5eSS!on ~the ~i ~the cortrllct) Ve6 to 
cmy ~ 11s Lll'UIUif plltcc ~ ddiVCIY ,. ssa dr:sltlllllon, If on Its 1"01-k. olheMfse to deliVer to 1m1tter czrner on lhe 1'\Ue to 21.1 de:stllllllloo. rns 8111 of Ut.t~ Is a re-.:dct '"' 
~ It Is not ~Itself a cortnKt ~ c111'11*- It Is rYUulllli agr~ 115 to ezKh t l!rlles ~ • 1 or 1IS to~ SZIICI ~Hes a\ or 31r portion~ SZIICitCU.e tc. CleslltB!on, Wld as to ezKI'l ~ 111 
lin( 1/1'1'11! lrietM!ed/n rll or l1tPf O(Dd prcpett(, lt!lf (YCIY service to be performed l?ei'CIIIdet lhlll be Slillect to~~ tnetettr.s IJnd cMIJttons c«i31nea In the :Jppllc~e~Ofl'm<:! 
b'!tWe:en 5h1PIIe' !n1 cl!r'rtes or ll'tefl'lltdlli)' 

For Pl'/mel't: Clwoe; to be bllletJto 8 t1pper or tne ' SIIIedto• P1J1tY ll'e sctfOOh tn the 00¥111l11111 cOI'tnY.t.....eti'J l?t"Mpper. No ctwges ~thzlntnooo-..e con!IIIOI!l!lt!efdn mD/ be billed 
to 8111PC>eC octhe'BIIledto" ~ v.mot.t pnor'M1tten comest or sttwer. The e<trac<lll'!' ortru em orl.IICIIno, 1\lltsneo m the time or ~pmert, rn.mbe ~~t,.-;ne<ltome1rel!n tllll 
Sl.tlmttedto 8t1pper Of 1ne "Silled to• Plllt)' 8Jd 5CI"l t<~: 

CONSIGNED TO : CARRIER : 
CES Environmental Services. Inc. 
4904 Gnggs Rd. 

CES Environmental Service, Inc. 
4904 Griggs RO. 

Houston , TX 77021 Houston , TX 77021 
Tnls tsto certtrr l!llllthe I)I'O(lJCt stilled bei'"Nfll'e property cll1S5111ed, described, pac~ r!'lll'ked lind IZ!beled zm ts In proper conciUonfor~on DCcOfdlngto 1t1e • 
IIPllllc llllle r~llllons ~the Deplll'tmert OTTI'l!r1SPOrt!IUon.1fthls S~pmetll'nOII~ ~to ?Orts tJj 11 cll'flef" tJ1i ""'ter, the I:Hfre4Jir~ tt1ZIIJI!e Bill cll.!ldno 5flllll st:Jte~ 
It ls "can~s or sHDPCI'sMI~ • 

lrtetl'OOdlll Certlf\cllfe: A ll trtomRilc.n re(Jired tl'f Fe<!esm Hgi'MIItf !\anlniSinli!Qn r~llllons llf 4S C:FR m!'~ lr"t>>e.o'O'!Itfi1Pitle lnlert'TlO<llsl Safe Corta11er lid of 1392 1!'0 ~e:t 
l·:lf11l onthetace 01111s llln or \aau,,,. Tile ~pper rw.ne r.ereln 1smetenaenno PMY 

Haz CO!dstMf Tobtl Unit Description of Materials, Special Mar\!>, and Exceptions 

No. J Type 
Quantity WtNof 

No 1 n // ..<:"' G 
-------'-7 -->cJ...k} ___ _ 

Recyclabie hydrocarbon and water mixture 

------ ·--- -----

Shipper: Precision Tube Tech. 

Per: +¥.-v 1}:> 74-Jo.f:?if Signatuf({k?~~ 
)(__// /'-

Carrier CES Environmental Service, Inc. / 

Per: ~~~<-t ,.dt:,h Signature : 

Receiving'Facility :CES Environmental Services, l,nV .£2 
Pe~: .z4-Arz:tPM, C..:r-A~J'\ signature: ~-

/ ' / 

'lo"ill!te (Generator Return Copy~ Yellow (Transporter Copy; Ptn~ (Recel\'!ng Facu:ty copy) 

Date; _/~/::svAJo? 

EPAH0031001011 



ENCLOSURE3 
GENERAL NOTICE LETTER REGARDING 

CES ENVIRONMENTAL SERVICES, INC.- HOUSTON 
HOUSTON, HARRIS COUNTY, TEXAS 

ENTITIES TO WHICH THIS GENERAL NOTICE WILL BE MAILED 

The Lubrizol Corporation 
Advanced Aromatics, L.P 
AMTEX Machine Products, Inc. 
Andergauge Drilling Systems 
Arkemainc. 
Ball Corporation 
Canrig Drilling Technology Ltd. 
Century Asphalt (Humble) d/b/a for Baytown Asphalt Materials, Ltd. 
Champion Technologies (Merged into Nalco Company) 
Citgo Petroleum Corporation (Citgo Refmery) 
Cross Oil & Refining & Marketing; inc .. 
Dover Corporation- Cook Compression (C Lee Cook) 
Evalca Company of America 
K.MCO, Inc. (new name is Ramsey Properties, L.P.) 
PGI International. LTD (merged into Parker-Hannifm Corporation) 

. Philip Reclamation Services Houston , LLC 
Plaquemine Point Shipyard, Sunshine, LA 

· PPG Industries, Inc. 
Praxair, Inc. 

Proler Southwest 
Quest Chemical Corporation 

RasGas in Qatar @ K.MTEX 
Sierra Chemical Corporation 
Skyhawk Chemicals, Inc. 
Smithfield BioEnergy, LLC 
Sun Coast Resources, Inc. 

T. T. Barge Mile (Barge Mile 183, 237) 
T. T. Barge Cleaning Mile 183, Inc. (d/b/a T.T. Barge [Mile 183]) 
T. T. Barges Services Mile 237 LLC (d/b/a T T Barge Mile [Barge Mile 
237]) 
T.T. Barge (Mile 237) 
T3 Energy Services-Cypress 

Taber Extrusions 
Targa Midstream Services LP 
Tenaris Coiled Tube, LLC (Beitway 8) a-k-a Precision Tube 
Texas Oil Tools, NOV (Conroe) 



Texas Water Management 
Total Petrochemicals, Inc. -Port Arthur 
Transmontainge Product Service 
Valero Refining-Texas, LP. (d/b/a Valero Refining Co of Texas) 

ZaCh System Corporation (Ampac) 



ENCLOSURE4 
GENERAL NOTICE LETTER REGARDING 

CES ENVIRONMENTAL SERVICES, INC.- HOUSTON 
HOUSTON, HARRIS COUNTY, TEXAS 

SMALLBUSmESSRESOURCESFACTSHEET 



Uni~ed States 
Erivlronmentat Prote-ction 
Agency 

Office of Enforcem-ent and Cqmp!i_ance Ass!J_rance {2201A} 
EPA 300-F'07-003 October2007 

U. s~ EPA Small Business Resources 

I t you own a smallbusiness. the United States Emnronmental Protection Agency !EPA) dter5 
a yariety of compliance assistance reso\1rces such as workslJ(!)ps, training sessions, hot!in<;;s 

vrebl5itS9, and guidesto.aS~Si!'t y!ilu in complying with federal and state:envtrenmt;n!ai![l'm. These 
resourres can hefpyour.mcterstandyour environmental obligations, h1)prove compliant;e; and find eost .. 
;effectivipways t!Y·C:001f!IY ti'Jn::lU€Jhtheuse of pollution. prevention and other innovalb:te tetl1'no!ogies. 

C~nnpiianc:~ Assistance Centers 
(www.a~~i$taoc:ec!'~ters.neo. 
ln partneq;hipWilhindusll}'funtverj;ilies;and other federal 
~nd'St~.t~!i!gen!i)es;-EPAha~:e$ta!>!ishea·.compliance· 
~i$n¢e Cimte,ttiblltprqyiaeinfotillationtargeled·to 
induslriescwilh m~JIY'.Srit;ll\.ll.Qsines$gS. 

1\grieutt\l(!> .. .• 
(www:eya.govlagricultur!f·~r·1•SB8-ll6~,2155) 

1\tl~<!moijv~ R!!l:.;'~llnn.lrtll.il~lly 
t~W~W.eciii'Mnt~i,ntiJ! · · · 

butomo~e:Snrvic<>·l{rt~tlnpnlr 
{I'IIWI:cear'greeritiilk!org· cir'"i callg.GRN'LINK) 

Ch":mical· lndustcy 
(vNm.chemalliance.0rg) 

Construction lndusw 
(\'M'\Vccicac;enter;org·or1fl34•~9~9fl) 

• "!'ll!cati9n 
(WW\Y .. camgusere.org} 

H•"tlthcar!;,Jii'ilust'¥ 
(www.herc¢mer.org or 1;73'4-1!95,4911) 

Mot:d FiniShing · 
(\VIvw;nmfrc.org or 1-734•991;.4$'11) 

PalrJts a_n_ct· Coatings 
(IWI\v.paintcenter.org or 1-734-995.-4911) 

Printad Wiring Board Mal1Ufa~turlng 
(\W/W,pwbrc.org or 1•734-99Si49tt) 

Printing 
(\WIW.pneac.org or 1.S81l'USPf'JEAC) 

Transportation tndu-stry 
(WM'/.IrallSOUJO:!,Ctg) 

Tribal Gov.<irnmonts and'. Indian colilllpt 
(w.-.w.epa•govllriballi:omp!iance or 202.;564''2516) 

US Border Ertvironm:entatl_ssu-es 
(vNNI.bordercenter.oJ!!· or ·1-734-99!>-4911) 

The Cenlersai$()·Prc>Vide stat!!Rel;()UI'CI\> !.@lor$ 
(1'11~.enveap.o@~te)fi91Win(l~X:Cff1i):t(,'ri~:W9e'@!19~!0f 
toprc;e to heJp.you ~ntj·tmP!JMntellVIIOntnen.tal ~mpllance 
information spi:d!i.;(o.your state; · 

EPA Websites 
EPA has severallnterrielsfteslh~tprpvide Ulil!fu1 compli· 
ance assistance informallonarid Jriaferials'forsmall 
businesses; .If youdon'l haVe access io thehiternel'al 
yourbusiness, manypllblicllbrarlesptOilideaceessjo.the 
Internet at minimal or no cost . 

EPA's Homo Pago 
w.w1.epa.gov 

Smalt BiJsin~ss- Gateway· 
\'ltWt.epa.gov/smaUbus!ness 

Compliance .As:sist~nge. Ho,m~ Pa99 
www.epa.gov/corrpl~ance{assi_s.tance 

Office of Enforcement and-Compliance- As·stlrttnco 
\'NI\'1. epa.govtcompliance-

Voluntary PartnorshifJ·: PrQgnim_s 
\VVm.epa.govtpcirtryers 



HQtllne$,1 1-l~Jpl;iru;:s ~ ¢leal'in91louses 
(myw.epa.gqvf<jpaJioi>Jel)]ot!i,ne,htm) . . .. · 
EPA sp.onSOI1> rna(ly fr'le• h9t!ines and cle!ltinghouses•thaf 
provid~ corwen\e_nf~s.SISt_al'1_ce n~gardlog--environmeritclf 
requirements .. A few examples are listed below: 

Olean Air._fuc.hnqtqg}•:CQilter 
(wvtw. epa.govtiWC<ltcc c,;; 1·919'5.41 '06'00) 

Emarg~n~y Pl~ot!lll,fl ag~ CO:mmuni.lY RIQhHo·KI•a•, M.t 
(ww\v.epa.gov!supefflllltlttesc)Vtcesii(I!C>centerlepq~;.h!flFoc 
1•50()424-!1346) 

!i'PA'& Sm!!U i3\lsl~e;,s Q!ltti"dJ<m$tt lfottmc-provii:les 
regulatory. an9 l<:>chni.c;al ?l!Si~tance informa!io(l .. 
(wviw,epa.govlsbb or 'f'800•36il~58S<j) 

The Natlonaf Envit~~tnG_~taf C_ortipliari¢0 A~s:Js_t;m:c~. 
CJ~arihghouse _ pfO\(ide~S'-qtiick:at:!!E!SS Jo -<,:qmpfiance -as~i~ 
tance toOls. cont?CW. and·.Piann~d.activ~t\ias-from the·U$; 
e·PA. sJates, and·.other ·~mpli,Btice .a~SiSfance. provide·rs 
(www.epn,gov/q!e'!ringh0vs.~l' 

National Ro~pons.e Cart!<)r l<:l report oil;andha<an;!ous 
substance Spills. 
(www.on;.uscg.mit or 1·800424,8801) 

PoiMion_ F111JYCri_ll9,n.inf!l®.n!!9.n~lnatinQhpvoo 
rmviv.ejia,gov/o'ppfinfrlppiccoi··l·202:·56S·07e:9) 

sur~ ortnklrygWaw f!otlin" . 
(\"1\-'A'I~epa.gov/SafewaterlhOtlfnelindex.fi.trrifOr 1"~'800·426-4.79.1.) 

Stratospllori.c en"":" R~frigerants lnfOIJ11al!o.n 
fM'!W,epa.gov/oioire!or 1.:S00•2SEh1996) 

Toxrcs.Assintan:coJDio:rma.tloJi·serVJc·eaiSo··in-ctude·s,.asbeSttrs 
inqUiries. 
{1.202~554.14041 

Wet!l!JldsHolpJinn . . .. . .· • 
(w.Wi.epa,govi<>V~<>wWettandslwelline,ntml· or t.aoo.B32c(aga~ 

State .A,~n&.;l!:l!S 
Msny $lateasenciesna~eest~blished compliance assis.
tanfe progr;ams !l)atprollic!e' on·sile,and otheitypes of 
a~sisfance, Contaotyou~loqals!ateanvironmentalagency 
for more information. or the loUowing·iworesources: 

EPA's Smalj Bu.s.irtess' Onib:utfsmao 
(>wm,epa.govlsbo.or 1>800.4!3.8·5888) 

Smail Su.Sirtesa.En\!irorimll·ntai ·t,toffiepage 
{\WM.smallbiz.envirbweb'org or 1-7244524722) 

Compliance lncet.1.tives 
EPA provides inGenliveS'fdr enviro'n.menta! compliancec By 
participating in 0om~li~ce assistance programs or 
voluntarily <li)illlo~jng~nd.p.ro.rl)ptly CO((ectin9·Violation.s 
before.anenforcementactlonttasbeen iniliated, 

· ousinessesmaybeeligible•foreenal.ty\ViiiveiSbfredu~li<li)S';.· 
EPA has twa pollcifis thai poteiiU~IIy apply to sm~lf . 
&u$iriesS.es·r 

Tim Stnan BtH!htC,ss· Gomp/i.ancc Policy 

(w .. vw.epa.govtcomplianCef!ocent!vcs/sma!)buslness) 

A~1d!t Policy 

(www.epa.goiifcompliancenncentlveslauditil\g) 

.cammentifiST <1n Federal· Enfnrcerne'i'Jt 
Actions !ilng ~amPJi~nc~ Actiy{~jes •··. · 
Tile smallB.Usine~s·R!'SUfatory l:nforcementf!1itti!!S.ii/);~· 
(Sf:lREFA) e~t~bli~!Jedan SBA()mbudsmanan~ tof{eg\ona[ 
Fairness Boards.tor~iv!lcommen~ tromsma!lbus_lnf!S~~s. 
about feder~F~~ehc;y,~(!(on:eme~tacli(lns, lf}'<Ji!.~E!liiwe.f11:llt 
you fall wiU1in !lie s.mall a usiness 1\!Jminlsll'atlon'ircl~~!i.ifi.g# 
ora small business (ba%~donYeurNot!hAh)eltcailiJ1tlcaftt 
Classifieation Syslein (NAICS) designatiort,.ntimberof 
employees/ or annual receipts, defined•at 13'C:f<R •.• 1·21;2QJ.; 
in mast casas, this means abuslnllsswHh 500.orfei'iet· 
employees). and wish to commenron'feder.lleniorcement 
and compliance activities, call the SBREF'A OmbudJ;man'!; 
toll-freenumberat1,88:8-REG-FA!R(1'88S,734-3;?4'1}, 

Every small business _lhatil; the subjectofanEinJprcement 
orcompli<;~nceactfon·.isentitled•tctcom(IJelJtgrlffirf 
Agency'sa<;.llons withoolfear of retallati.(m, EPA 
emptqyees-are prohibited fromQsing enf<lfl:!'lll1ent or.al}y 
other means of relaliat!on ;;gainst anymemlier of.the 
regulated community in respanselocommenlsmaqe_,!JnJler 
SBREFA. 

Your Duty to Compl1f 
.II you receiye<;ompliarro.a<;~ssistance.or eubmil comments 
totheSSR!i1FA Oll)budsman or Regio11al F'afrn!!S$l3aa!As; 
ypu still have.tl)e,d!l!)l.lt>complywithllle law, inctugil\g 
proviqing umelyreS:ponsesloEPAinfonnaUonri!qu~s; 
administratiVe or clvllcomptalnts, oth~r enfot:~emertl . ·. 
actions or communications, The assistance inforin~t!Ofi 
and comment{lrocessesdonotgiveyou anyrie\vri.llhfslir 
.defenses inanyenfmcement action. Thesep(ope;sses . 
also do notaffe\;t EPA's ol;ligation ta prorec!public:n¢alll1 
or tile environm~ntu0der any .oflhe enl(irp~mentafslal!.ttes• 
it enforces. lnplvding !herig.ht ta!akeem~rgenqyr~f!ledi~l· 
oremergency mspqnseoaclions wheFI appli:)p(iale, 'tho~e. 
decisions will. b~ based <mthe facts in each s{tuatlon.T.he 
SBREFAOmlwdsm;,~nandFai(nessBoards dono( . • · 
participate in resoMngEPA's eoforcementacllons, Als.o, 
rememberthat10 prt;serve yourrights,youi1eci:f to comply 
with all rules'goveitiingllreenfmcernenfprocess. 

EPA is cfiss.emlnating /his 'Information to you 
witlJDUJ;.,mnlf!ng a de!em1lttation thatyOt!t business 
or org!iflli<atianis asmat/ business as do!fn;;t:i.lJy 
S.eC!Iilin 2i;l.ofthe Small Busloess. Ref}.iifi1to,iy 
Entorc~mglliFairness Act or refa!Jlriproyisioils. 
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